ADVICE FOR ATTENDING
SERVICES
• Our waiting rooms are closed and we ask that mourners stay in their cars or wait
outside until the time of the service.
• Follow the guidance on hand hygiene and preventing the spread of infection:
1. wash your hands more often than usual, for 20 seconds using soap and
water or hand sanitiser, particularly after coughing, sneezing and blowing
your nose, or after being in public areas. Handwashing facilities are
available on site in our public toilets.
2. when you cough or sneeze, cover your mouth and nose with a tissue, or the
crook of your sleeved arm (not your hands) if you don’t have a tissue, and
throw the tissue away immediately. Then wash your hands or use hand
sanitiser.
• The Government guidance is that face coverings are expected and recommended
in crowded areas. As the chapels are an enclosed indoor space with limited
ventilation and fresh air, and may be crowded with people from multiple
households, mourners attending services should continue to wear face coverings
when gathered in the chapel.
• It is important to consider that others may wish to take a more cautious approach
as we open up without most restrictions. We should all be considerate of this, and
provide the opportunity and space for others to reduce close contacts if they wish.
• Please remember everybody needs to continue to act carefully and remain
cautious to keep yourself and others safe.

After The Service
• To minimise overlap between different groups or people attending services and to
reduce the risk of catching or spreading COVID -19 (please remember it is still
possible to catch and spread COVID-19, even if you are fully vaccinated) we ask
that mourners please leave the site immediately following the end of the
service.
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